AHKeTa
JJIS OTPOCA MOJIydaTe/iell YCJIYT 0 Ka4yecTBe YCJIOBUI OKA3aHUMA YCJIyT
MyHuIMnadbHbIM yupexaeHueM « KoMIIeKCHbIN HEeHTP COUMAIBHOI0
o0cay:KuBaHUA HaceJieHUs)» BepxHeydaJsieiickoro ropoackoro okpyra

YBakaeMblil y4aCTHHK omnpoca!

Ornpoc mpOBOAMTCS B LENSAX BBISIBICHUS MHEHUS TpaXJaH O KaueCTBE YCIOBUMI
OKa3zaHus ycayr MyHHMUHMNAJIBHBIM Yyuype:xaeHueM «KoMIUIEKCHBIH LEHTP
COMAIBHOTO O00CIYKMBAHUS HacejleHUusD»»> BepxHeydasielickoro ropojackoro
OKpYyra.

[Toxanylicta, OTBETPTE HA BONPOCHI AHKETHI. Balle MHEHWE TMO3BOJIUT
YIYUYIIUTh pab0Ty OpraHU3aIMU U TOBBICUTh KA4ECTBO OKa3aHUs YCIYT HACEJICHHUIO.

Onpoc mpoBOAUTCS aHOHUMHO. Baiu ¢gamumnus, uMms, OTYECTBO, KOHTAKTHBIS
Tene(OoHbI yKa3bIBaTh HEOOS3aTEIBHO.

KonduneHnuanbHOCTh BbICKa3aHHOTO BamMu MHEHHST O KadecTBE YCJIOBHUU
OKa3aHUs YCIyT TapaHTUPYETCS.

1. Ilpu mocemennn opranuzanuu oOpamaivch Ju Bel k nHpopmanuu o ee
JeSITEIbHOCTH, Pa3MEIIEHHOW Ha HMH(POPMAIMOHHBIX CTEHIAaX B MOMEILEHUIX
opranuzanun?

Ha

Her (nepexon x Boripocy 3)

2. Y1oBIETBOpEHbl JH Bbl OTKPBITOCTBIO, MOJHOTOM M JOCTYIMHOCTBHIO
uHbOpMaIlMU O JEATENILHOCTH OpraHM3alliH, pa3MelleHHOW Ha WH(GOPMAaIMOHHBIX
CTEHJax B IOMEILIEHUYU OpraHUu3alun?

Ha

Her

3. Ilonp3oBamuce s Bl oduuuanbHbIM CalTOM OpraHu3alud, YTOOBI
HOJIy4YUTh UHPOPMALUIO O €€ AESITEIbHOCTU?

Ha

Hert (mepexon k Bompocy 5)

4. YnoBneTBopeHbl JM BBl OTKPBITOCTBIO, MOJHOTOM M JTOCTYNHOCTBIO
uHbOpMaIlMU O NEATEIbHOCTH OpraHM3allM, pPa3MEUIeHHOW Ha ee O(HIMaTbHOM
caiite B UH(pOpMALIMOHHO-TEIEKOMMYHUKaIMOHHOM ceTu "MHTepHeT"?

Ha

Her

5. CBoeBpemenHo 1 Bam Obuia mpepocTaBieHa yciyra B OpraHu3allid, B
KoTopyto Bbl oOpaTunuce (B COOTBETCTBHUM CO BpPEMEHEM 3alUCH Ha IpPUEM K
CIICIMATUCTY (KOHCYJIBTAIIHIO).

Ha (ycimyra npeocTaBiieHa CBOEBPEMEHHO UJIU paHEEe YCTAaHOBJIEHHOTO

CpoOKa)



Her (ycnyra npenocrapiieHa ¢ OMO3/1aHUEM )

6. Y noBieTBopeHb! 11 Bbl KOMDOPTHOCTHIO YCIIOBUM MPEAOCTABICHUS YCIYT B
opraHuzanuu (HaJiuyue KOMQOPTHOM 30HBI OTAbIXa (OKUIAHUS); HAJIUYHE W
MOHSATHOCTh HABUTAIlMM B TOMEIIEHUU OpraHu3alliy; HAIUYUE€ U JOCTYMHOCTh
MUTHEBON BOJABI B MOMEIICHUHN OpPraHU3alliy; HAJW4Yue U JOCTYMHOCTb CAaHUTApPHO-
TUTUEHUYECKUX TOMEUIEHU B OPraHu3aluu; YAOBJIETBOPUTEIBLHOE CAHUTAPHOE
COCTOSIHME TMOMEUICHUN OpraHu3alyy; TPAHCIOPTHAs AOCTYHNHOCTh OPTaHU3ALUH
(Hammuue OOIEeCTBEHHOTO TPAHCIOPTa, TMAPKOBKH); JOCTYMHOCTh 3allMCHA Ha
noyyueHue yciayru (mo TenedoHy, Ha OQPUIMATBPHOM CalTe OpraHU3aIlNH,
nocpeacTBoM EnuHOro moprana rocy1apCTBEHHBIX U MYHUIMNAIBHBIX YCIYT, TIPHU
JUYHOM TOCEIIEHUH B PErUCTpaType WM y CIEeUUAUCTa OpraHu3alliui) U Npovue
ycioBus)?

Ha

Her

7. Umeere nu Bel (Wi auio, mpeacTaBUTENEM KOTOpOro Bel sBisieTech)
YCTAHOBJICHHYIO TPYIITy UHBAJIIUTHOCTU?

Ha

Her (nepexon x Boripocy 9)

8. VYnoBneTrBopeHbl K Bbl AOCTYNHOCTBIO NPEAOCTABICHUS YCIyT st
WHBAJIUJIOB B OpraHu3alun?

Ha

Her

9. VYnaoBnerBopeHbl 17U BBl 100pOXENTATETHHOCTHIO U BEKIMBOCTHIO
pabOTHUKOB OpraHU3alllK, 00ECIICUUBAIOLIUX MEPBUYHBIA KOHTAKT C MOCETUTEISIMU
u uHpopmupoBanue 00 yciayrax NpU HENOCPEJICTBEHHOM OOpallleHud B
OopraHu3aluio?

Ha

Her

10. VYnosnerBopeHsl Ju Bbl  100pOXKENaTENbHOCTBIO U BEXKIUBOCTHIO
pabOTHUKOB OpTaHM3AIMHU, O0ECIEYMBAIOIINX HETIOCPEICTBEHHOE OKAa3aHWE YCIIYyTH
pu 0OpaIleHuy B OpraHU3aIUio?

Ha

Her

11. Ilomp3oBamuce 7 Bbl KakUMH-THOO MHCTAHIIMOHHBIMHU CIIOCOOAMU
B3aMMOJCHCTBHUSI C oOpraHuzanuen (TenedoH, 3JIEKTPOHHAS MOYTa, SJIEKTPOHHBIM
cepsuc (popma mis mojgayM SIAECKTPOHHOTO OOpareHus: (3KajaoObl, MPEIOKEHHS),
MOJIy4eHHE KOHCYJIbTAIMK TI0 OKa3bIBaeMbIM yciyram), pazzaen "Yacto 3agaBaembie
BOIPOCHI", aHKeTa JIJIsl ONpOoca Tpa)JaaH Ha cailTe U rmpoyue.)?

Ha

Hert (nmepexon k Bompocy 13)

12. VnosnerBopeHsl Ju Bbl  100pOXKENaTENbHOCTBIO U BEXKIUBOCTHIO
pabOTHUKOB OpraHU3alMM, C KOTOPHIMH B3aUMOJEHCTBOBAIM B JUCTAHIIMOHHOMN
dopme (o TenedoHy, Mo MEKTPOHHOH MOUYTE, C MIOMOIIBIO AIEKTPOHHBIX CEPBHUCOB



(g ToAa4M AJIEKTPOHHOTO OOpalieHus (KaloObl, TPEIIOKEHUSI), TOTYUSHHUS
KOHCYJIbTAllM 110 OKAa3bIBAEMbBIM YCIyraM) U B IPOUYMX AUCTAHUUOHHBIX popmax)?

Ha

Her

13. T'oToBBI JIn BBl peKOMEH10BaTh JAHHYIO OPraHU3aLUI0 POJCTBEHHUKAM H
3HaKOMbIM (i moriu Obl Bel ee pekomeHaoBaTh, eciu Obl Obula BO3MOKHOCTD
BbIOOpA OpraHu3aum)?

Ha

Her

14. Y noBneTBopeHsl i1 Bbl OpraHu3aliMOHHBIMU YCIOBUSIMH ITPEAOCTABICHUS
ycayr (rpadukoM paboThl opraHu3anuu (Moapas3aeacHusi, OTACIbHBIX CIEIUAINCTOB,
NEPUOAMYHOCTHIO IPUX0/IA COLMAIBHOTO pa0OTHHUKA Ha JOM U MPOYNUE); HaBUTALlUEN
BHYTpUM OpraHu3auuy (Haauuve WHQPOPMAlMOHHBIX TaOMWYeK, yKasarenei,
CUTHAJILHBIX TabJi0, ”HOOMATOB U Mpouee)?

Ha

Her

15. VYnosnerBopensl n Bbl B 1EIOM yCIOBUSMM OKas3aHUs YCIyI B
opranuzanuu?

Ha

Her

16. Bamm npeajioxeHus no yIy4lIeHUIO YCIOBHM OKa3aHMs YCIyr B JaHHOU
OpTraHMU3aLNHN:

Coo01uTe, moxanyiicta, HEKOTOpbIE CBEJIEHUs O cebe:
17. Bam non
My:>xckou
Kencknii
18. Bam Bo3pact (YkaxkuTe CKOJIbKO BaM monHbIX JieT)

Baarogapum Bac 3a yuacTue B onpoce!

3anoHEeHHAs aHKETa MOXKET ObITh TepeaHa B MyHUIIUITAIEHOE YUPEKICHHUE
«KoMruiekcHbI LHEHTP COIIMATILHOTO oOcmyKUBaHUS HACEJICHUS»
Bepxueydaneiickoro ropojckoro okpyra 1o azapecy: 456800, YensOunckas
obcinacte, T. Bepxuuit VYdaneit, yn. Kacmmackas, a. 3A., pexum palOOThl: C
MOHEeAeIbHUKA 1O NATHUILLY, ¢ 8-00 4. 1o 17-00 4., nepepriB ¢ 12-00 4. go 13-00u.
JUYHO, Yepe3 COLMAILHOIO pabOTHUKA WM WHOTO MPEACTAaBUTENS, MO MOYTE, IO
aNeKTpoHHOM TouTe: kcso@ 74 .ru.



